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Q1 All the time Most of the time some of the time
never or hardly 

ever
n/a Unanswered Total %

12.9 77.3 7.0 1.0 1.8 0.0 100.0

66.1 32.1 1.8 0.0 0.0 0.0 100.0

45.3 34.2 10.7 5.9 2.1 1.8 100.0

19.6 33.9 23.2 12.5 8.9 1.8 100.0

46.4 35.7 8.9 5.4 0.0 3.6 100.0

39.3 21.4 7.1 1.8 25.0 5.4 100.0

Yes No Unanswered Total

Q2
11.0 89.0 100

If yes, please give reason:

-

- Not always ideal as working - but early morning are useful

- Reliant on others getting me to the practice

Yes No Didn't answer Total

Q3 72.0 27.0 1.0 100.0

-

Yes No Didn't answer Total

Q4

65.0 34.0 1.0 100.0

Q4a

but you don't do text reminders but would be great idea

Do you find text reminders of your appointments 

useful?

If no, please state why?

Can you get through via the phone within a satisfactory time?

Did you know you can order your repeat prescriptions, 

book and cancel appointments and access your medical 

records on -line?  You can also look-up common 

ailments and holiday vaccination requirements on our 

website.  Do you use this system?

Are the receptionists as helpful as you think they should be?

Are you able to get an urgent or semi-urgent appt when you

need one?

If used, have you found the telephone consultation system a

useful service?

Do you feel that you have enough time during a consultation?

Are you able to see a particular GP when you would like to?

In the last 12 months, have you been put off going to see a 

doctor or nurse because the surgery times are inconvenient to 

you?



- Have no computer

- I didn't know I could do it on-line

- Struggle with computers

- No computer

- Do not know how to use it

- Not aware of service

Q5 Extremely likely Likely
Neither likely or 

unlikely
unlikely Very unlikely Don't know Total %

68.0 22.2 6.2 1.8 1.8 0.0 100.0

Q6 Yes No Didn't answer Total

8.0 77.6 14.4 100.0

If yes, please email cwsccg.maywood-surgery@nhs.net or leave your contact details with reception and one of the patient group will contact you.

Have you any suggestions or ideas that will help us to enable patients to self care/self manage?

- Lovely Surgery, helpful staff

- Great GPs

- just thanks

-

-

-

-

-

-

-

Would you like to be involved with our patient group?

Would you recommend thi surgery to your friends and 

family?


